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Results Presentation 
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Methodology 

2 

 

• Telephone survey conducted with a randomly selected sample of 300 Canmore 
residents aged 18 years or older between October 24 and Dec 2, 2014. 

 

• Overall results are accurate to within  5.6 percentage points, 19 times out of 20. The 
margin of error will be larger for sample subgroups. 

 

• Final data has been weighted to ensure the age and gender distribution reflects that of 
the actual population in the town of Canmore according to 2011 Census data. Any 
errors in calculation are a result of rounding. 

 
 

 

 

 



DETAILED FINDINGS 
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ISSUE AGENDA 
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Top of Mind Issues 
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38% 

22% 

11% 

6% 

21% 

11% 

12% 

7% 

6% 

12% 

5 

4% 

10% 

4% 

4% 

6% 

4% 

5% 

3% 

6% 

6% 

8% 

5 

15% 

3% 

Q1.  In your view, as a resident of Canmore, what is the most important issue facing your community, that is the one issue you feel should receive the 
greatest attention from your local leaders? Are there any other important local issues?  
Base: All respondents (n=300) 

Note: Total responses lower than 4% not shown 

Multiple Responses 

Social [Net] 

Affordable housing 

Availability of housing 

Cost of living 

Infrastructure [Net] 

Flood control/ mitigation 

Taxation/ Municipal Government Spending [Net] 

Taxes/ high taxes 

Budget control/ appropriate spending of taxes 

Growth [Net] 

Too much growth/ development 

Sustainable growth/ development 

Economy [Net] 

Attract employers/ jobs 

Economic growth/ development/ stability 

Municipal Government Services [Net] 

Wildlife management (corridors) 

Miscellaneous [Net] 

Education/ public school funding 

Environment [Net] 

Conserving the environment/ green spaces 

Transportation [Net] 

Public transit/ bus service schedules 

Other 

Don't know 

First Mention Total Mentions



QUALITY OF LIFE IN 
CANMORE 
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Overall Quality of Life in Canmore 
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65% 

33% 

3% 

0% 

Very good

Good

Poor

Very poor

Good 
2014: 97% 
2012: 99% 

Poor 
2014: 3% 
2012:<1% 

Q2.  How would you rate the overall quality of life in Canmore today? Would you say… ? 
Base: All respondents (n=300) 



Past Three Years Perceived Change in the Quality of Life in Canmore 

8 
Q3. And, do you feel that the quality of life in Canmore in the past three years has ...? 
Base: All respondents (n=300) 

17% 

65% 

17% 

2% 

Improved

Stayed the same

Worsened

Don't know

25% 

59% 

15% 

2% 

2012 



Reasons for Improved Quality of Life 
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Q4. Why do you think the quality of life has improved? 
Base: Respondents who say that quality of life has improved (n=63) 

45% 

32% 

12% 

4% 

3% 

3% 

2% 

1% 

23% 

12% 

7% 

6% 

3% 

22% 

19% 

5% 

1% 

18% 

10% 

8% 

10% 

5% 

3% 

3% 

14% 

PARKS, RECREATION AND CULTURE (NET) 

Elevation Place/ new recreation centre/ new multiplex centre 

Good/ improved facilities 

Improved libraries/ new library 

Improved parks/ recreation programs 

Trails (unspecified) 

Improved medical services/ facilities 

Preservation of natural environment/ wildlife 

GROWTH (NET) 

More services/ amenities available 

Development/ growth (general) 

More retail shops/ malls 

More businesses are coming in 

ECONOMY (NET) 

Good/ stable economy 

Improved tourism/ more visitors coming in 

Improved employment/ more jobs 

SOCIAL (NET) 

More events/ things to do around town 

Increased community involvement 

INFRASTRUCTURE (NET) 

Improved infrastructure (general) 

Increased construction/ more buildings 

Improving the roads/ traffic 

Other 



Reasons for Deteriorated Quality of Life 
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Q5. Why do you think the quality of life has worsened? 
Base: Respondents who say that quality of life has worsened (n=53) 

54% 

21% 

18% 

16% 

15% 

10% 

7% 

39% 

23% 

10% 

10% 

2% 

5% 

4% 

2% 

2% 

16% 

Note: Small base size 

GROWTH AND PLANNING (NET) 

Traffic 

Taxes/ increased taxes 

Too much development/ growth (unsp) 

Too many part-time residents 

Population growth 

Too many tourists/ visitors 

ECONOMY (NET) 

Cost of living is too high 

Fewer jobs/ more low-paying jobs 

Decreased property values 

Poor economy 

Poor infrastructure decisions/ planning 

Too much money spent on unnecessary projects/ 
programs 

Insufficient recreational places/ amenities 

Money spent on flood damage 

Other 



GROWTH AND 
DEVELOPMENT IN THE 

TOWN 
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Perceptions Regarding Growth And Development In The Town Of Canmore 
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27% 

19% 

15% 

65% 

63% 

61% 

Strongly agree Somewhat agree

G1. I’m going to read you a few statements about growth and development in the town of Canmore. Please tell me whether 
you agree or disagree with each. Base: All respondents (n=300) 

It is possible for the town of Canmore to 
grow while maintaining the quality of life 

we have come to enjoy in this town 

The Town of Canmore keeps citizens 
informed about how it plans to deal with 

growth 

The Town of Canmore does a good job 
managing the level of development and 

growth in the town 

21% 

17% 

19% 

35% 

36% 

39% 

% Agree % Disagree 

Somewhat disagree Strongly disagree

27% 

30% 

33% 

72% 

68% 

67% 

2012  
%Disagree 

2012 
% Agree 



ENVIRONMENTAL 
PERFORMANCE 
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Satisfaction with The Town’s Environmental Performance 
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E2. How satisfied are you with the job The Town of Canmore is currently doing to protect the environment? Are you…? 
Base: All respondents (n=300) 

31% 

49% 

17% 

2% 

1% 

Very satisfied

Somewhat satisfied

Not very satisfied

Not at all satisfied

Don't know

Satisfied 
2014: 80% 
2012: 91% 

Not Satisfied 
2014: 19% 
2012: 8% 



Satisfaction with The Town’s Environmental Programs and Services 
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 E3. How satisfied are you with Town of Canmore’s programs and services aimed at helping residents reduce their environmental impact? 
 Base: All respondents (n=300) 

28% 

60% 

9% 

2% 

2% 

Very satisfied

Somewhat satisfied

Not very satisfied

Not at all satisfied

Don't know

Satisfied 
2014: 88% 
2012: 88% 

Not Satisfied 
2014: 10% 
2012: 11% 



PERCEPTIONS ABOUT 
PUBLIC SAFETY 
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75% 

23% 

2% 

0% 

Very safe

Somewhat safe

Not very safe

Not at all safe

Perceived Safety in Canmore 

17 
CMS1. Overall, would you say that Canmore is…? 
Base: All respondents (n=300) 

Safe 
2014: 98% 
2012: 99% 

Not Safe 
2014: 2% 
2012: 1% 



Biggest Crime and Personal Safety Issue Currently Facing Canmore 
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CMS2. In your opinion, what is the biggest crime and personal safety issue currently facing Canmore?   
Base: All respondents (n=300) 

35% 

23% 

10% 

2 

10% 

4 

3 

6% 

6% 

5 

3 

3 

3 

10% 

39% 

28% 

14% 

2 

13% 

5 

4 

10% 

8% 

5 

5 

4 

3 

3 

22 

19% 

4 

10% 

First Mention Total Mentions

Multiple Responses 

Note: Mentions less than 2% are not shown 

PERSONAL SAFETY (NET) 

Theft/ burglary 

Substance abuse 

Public intoxication 

ROAD SAFETY (NET) 

Impaired driving 

Traffic/ congestion 

Speeding 

Animals/ wildlife 

Transients/ visitors/ tourists 

Flood 

Vandalism 

Fire/ arson 

Young people/ party-goers 

Littering 

Violence/ fighting 

None/nothing 

Other 

Don't know 



TOWN PERFORMANCE 
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Overall Satisfaction with the Town of Canmore’s Council and Administration 
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Q6. Taking everything into account, how satisfied are you with the way The Town of Canmore’s [INSERT ITEM] is going about running the community?  
Base: All respondents (n=300)  

% Satisfied % Not Satisfied 

Municipal government, 
including Council and 

Administration as a whole 

Council, excluding 
Administration 

Administration, excluding 
Council 

87% 

84% 

80% 

Don’t 
know 

2% 

3% 

2% 

15% 

12% 

10% 

18% 

19% 

22% 

84% 

84% 

84% 

Very satisfied Somewhat satisfiedNot very satisfied Not at all satisfied

1% 

5% 

6% 

12% 

12% 

12% 

2012  
%Not satisfied 

2012 
% Satisfied 



SATISFACTION WITH 
TOWN SERVICES 

21 



38% 

51% 

10% 

0% 

1% 

Very satisfied

Somewhat satisfied

Not very satisfied

Not at all satisfied

Don't know

Overall Satisfaction with Town Programs and Services 

22 
Q7x. How satisfied you are with the overall level and quality of services and programs provided by The Town of Canmore? Are you...? 
Base: All respondents (n=300) 

Satisfied 
2014: 89% 
2012: 91% 

Not Satisfied  
2014: 10% 
2012: 9% 



Importance of Town Programs and Services 
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92% 

87% 

87% 

87% 

84% 

80% 

79% 

71% 

98% 

99% 

99% 

98% 

99% 

97% 

94% 

98% 

Very important Somewhat important 2014 Important

Q7. I am going to read a list of programs and services provided to you by the Town of Canmore.  Please tell me how important each one is to you… 
Base: All respondents (n=300) 

% Important 

Fire Services 

Parks, trails and other green space 

Police Services provided by the RCMP 

Water & Waste Water Services 

Garbage and recycling services 

Emergency Preparedness 

Land use and community planning 

Street cleaning including snow/ice removal 

98% 

98% 

98% 

n/a 

98% 

n/a 

97% 

99% 

2012 
%Important 



Importance of Town Programs and Services (continued) 
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Q7. I am going to read a list of programs and services provided to you by The Town of Canmore.  Please tell me how important each one is to you… 
Base: All respondents (n=300) 

% Important 

68% 

65% 

55% 

48% 

46% 

41% 

31% 

15% 

92% 

85% 

94% 

97% 

86% 

87% 

52% 

60% 

Very important Somewhat important 2014  %Important

Recreational facilities and programs 

Family and Community Support Services 

Traffic management 

Maintenance and upgrading of streets and 
sidewalks 

Animal and Bylaw Services 

Community events such as New Year's Party on the 
Pond and the Canada Day Parade 

Bow Valley Parent Link 

Public art program 

96% 

n/a 

94% 

94% 

88% 

89% 

 n/a 

68% 

2012 
%Important 



Satisfaction with Town Programs and Services 

25 

Q7a. Please tell me how satisfied are you with the job The Town is doing in providing this program or service?   
Base: All respondents (n=300) 

% Satisfied 

76% 

62% 

62% 

62% 

61% 

55% 

52% 

44% 

96% 

94% 

92% 

88% 

93% 

89% 

86% 

81% 

Very satisfied Somewhat satisfied 2014 Satisfied

Fire Services 

Community events such as New Year's Party on the 
Pond and the Canada Day Parade 

Garbage and recycling services 

Police Services provided by the RCMP 

Parks, trails and other green space 

Water & Waste Water Services 

Recreational facilities and programs 

Emergency Preparedness 

92% 

96% 

90% 

92% 

95% 

n/a 

87% 

n/a 

2012 
% Satisfied 



Satisfaction with Town Programs and Services (continued) 
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Q7a. Please tell me how satisfied are you with the job The Town is doing in providing this program or service?   
Base: All respondents (n=300) 

% Satisfied 

33% 

30% 

29% 

29% 

29% 

24% 

16% 

10% 

81% 

81% 

81% 

73% 

56% 

73% 

70% 

62% 

Very satisfied Somewhat satisfied 2014 Satisfied

Family and Community Support Services 

Street cleaning including snow/ice removal 

Maintenance and upgrading of streets and 
sidewalks 

Animal and Bylaw Services 

Bow Valley Parent Link 

Public art program 

Traffic management 

Land use and community planning 

n/a 

79% 

82% 

69% 

n/a 

81% 

75% 

74% 

2012 
%Satisfied 



Importance vs. Satisfaction Grid  
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Im
p

o
rt

an
ce

 

Satisfaction 

100% 

100% 

Primary Weakness Primary Strength 

Secondary Strength Secondary Weakness 

Animal and Bylaw Services 

Bow Valley Parent Link 

Community events such as New 
Year's Party on the Pond and the 

Canada Day Parade 

Maintenance and upgrading of 
streets and sidewalks 

Family and Community Support 
Services 

Fire Services 

Garbage and recycling services 

Land use and community planning Emergency Preparedness 

Parks, trails and other green space Police Services provided by the 
RCMP 

Public art program 

Recreational facilities and programs 

Street cleaning including snow/ice 
removal 

Traffic management 

Water & Waste Water Services 

81%, 90% 90% 

81% 
50% 



TAXATION 
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Perceived Value of  Property Taxes 
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23% 

61% 

12% 

4% 

1% 

Very good value

Fairly good value

Fairly poor value

Very poor value

Don't know

Good Value 
2014: 84% 
2012: 87% 

Poor Value 
2014: 15% 
2012: 12% 

Q8. Thinking about all the programs and services you receive from the Town of Canmore, would you say that overall you get good value or poor 
value for your tax dollars?  
Base: All respondents (n=300) 



42% 

18% 

17% 

9% 

5% 

1% 

1% 

2% 

55% 

17% 

15% 

6% 

6% 

6% 

3% 

2% 

2% 

1% 

2% 

4% 

4% 

1% 

4% 

Reasons for Perceived Value of Property Taxes 
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Q9. Why do you say that you get .... for your tax dollars? 
Base: All those who say that they receive good value for their municipal tax dollars (n=253) 

Reasons  

Positive [Net] 

Good community services/ programs/ amenities 

Well managed/ maintained/ only minor problems 

Good quality of life/ happy with the state of Canmore 

Low/ reasonable taxes (compared to services received) 

Good trails/ paths/ parks 

Good value (taxes paid vs services) 

Other positive mentions 

Negative [Net] 

Disagree with budget allocations/ poor financial management 

High taxes (compared to services received) 

Ineffective/ unresponsive administration 

Insufficient community services/ amenities 

Always room for improvement 

Poor infrastructure (maintenance) 

Too much focus on tourists/ part-time residents 

High cost of living 

Excessive community services/ amenities (per capita) 

Other negative mentions 

Neutral [Net] 

Other neutral mentions 

Other 

Don't know 



TOWN 
COMMUNICATIONS & 

WEBSITE 
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Overall Rating of Town Communications  
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Q10. Overall, how would you rate The Town of Canmore in terms of how well it communicates with citizens about its services, programs, policies and 
plans?  
Base: All respondents (n=300) 

33% 

51% 

14% 

1% 

1% 

Very good

Good

Poor

Very poor

Don't know

Good 
2014: 84% 
2012: 88% 

Poor 
2014: 15% 
2012: 12% 



Information Needs 
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Q11.  Thinking about your information needs, what kinds of information do you want The Town of Canmore to provide you with?  
Base: All respondents (n=300) 

20% 

17% 

14% 

11% 

9% 

8% 

5% 

5% 

4% 

4% 

4% 

2% 

2% 

2% 

2% 

8% 

13% 

7% 

Community planning/land use/new developments

Community updates/what's new

Community events/special events

Emergency services (police, fire, ambulance)

Parks/recreation/arts/culture

Municipal taxes/property taxes/budget

Public/Council meetings

Municipal services/programs (unspecified)

Roads/transportation/transit

By-laws (zoning, permits, inspections, licensing, animal control)

Family programs

Media mentions

Improve website

Education/schools

Housing information

Other

None/nothing

Don't know

Multiple Responses 

Note: Mentions less than 1% are not shown 



Preferred Communication Channels 
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Q12. And what methods would be best for The Town of Canmore to communicate information to you?  
Base: All respondents (n=300)  

54% 

26% 

19% 

17% 

16% 

9% 

8% 

4% 

3% 

1% 

1% 

1% 

1% 

1% 

Newspaper

Town website

Email

Newsletter/pamphlet/flyer/brochure

Radio

Social media (Twitter, Facebook, etc)

Mail

Internet (unspecified)

Open houses/public consultations

Telephone

Town meetings including Council meetings, Advisory committees, etc

Billboards/ posters

Social media including twitter and Facebook

Texting

Note: Total responses smaller than 1% are not shown 

Multiple Responses 



70% 

30% 

0% 

70% 

30% 

0% 

Yes

No

Don't know

2014

2012

Website Visitation 
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W1. Have you been to The Town of Canmore’s website in the last twelve months? Base: All respondents (n=300) 
W2. How useful was the content of information and online services available on the website?   
Base: Respondents who have visited the Town’s website in the last 12 months  (n=203) 

44% 

53% 

3% 

0% 

0% 

44% 

46% 

8% 

2% 

1% 

Very useful

Somewhat useful

Not too useful

Not at all useful

Don't know

2014

2012

Useful 
2014: 97% 
2012:90% 

Not Useful 
2014: 3% 
2012: 9% 

Usefulness of Content Have Visited Town Website 



CONTACT WITH THE 
TOWN OF CANMORE 
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Contact with the Town of Canmore  

37 
CS1. In the last 12 months, have you personally contacted or dealt with The Town of Canmore or one of its employees? Base: All respondents (n=300) 
CS3. How did this contact occur? Base: Respondents who  have contacted the Town  in the last 12 months (n=198) 

Method of Contact Contacted Town in last 12 months  

Note: Total responses smaller than 1% are not shown 

66% 

34% 

1% 

57% 

43% 

Yes

No

Don't know

2014

2012

50% 

34% 

11% 

1% 

1% 

1% 

2% 

1% 

48% 

32% 

8% 

8% 

3% 

0% 

1% 

In-person

Telephone

Town website

Email

Mail

Open house/public consultation

Town meeting (Council meeting,
Advisory committee, etc)

Other

Don't know

2014

2012



Main Reason for Contacting the Town of Canmore 
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36% 

9% 

7% 

7% 

5% 

5% 

5% 

28% 

5% 

4% 

4% 

3% 

1% 

1% 

4% 

4% 

2% 

1% 

1% 

11% 

1% 

CS2. What was the main reason you contacted The Town of Canmore?  
Base: Base: Respondents who  have contacted the Town  in the last 12 months (n=198) 

ACCESSING BUSINESS AND LICENSING SERVICES (Net) 

Taxes/ tax payments 

Paying (utility) bills 

Dog license 

(Building) permit 

Business license 

Development issues 

Recreational programs/ services 

Large item/ trash pick-up 

Road maintenance 

ANIMAL AND BYLAW SERVICES (Net) 

Bylaw infraction/ enforcement 

Animal concerns/ lost animals 

Feral rabbits 

Through my employment 

Flood issues 

To find out more/ some information 

Traffic safety 

Cleaning up the parks 

Other 

Don't know 



Satisfaction with Town Contact  
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CS4. How satisfied are you with the overall service you received?  
Base: Respondents who  have contacted the Town  in the last 12 months(n=198) 

70% 

13% 

7% 

4% 

Very satisfied

Somewhat satisfied

Not very satisfied

Not at all satisfied

Satisfied 
2014: 83% 
2012: 86% 

Not Satisfied 
2014: 17% 
2012: 14% 



Attitudes Regarding Town Service Delivery and Transparency 

40 

% Agree % Disagree 

CS5. Thinking about your personal dealings with The Town of Canmore, your general impressions and anything you may have 
read, seen or heard, please tell me whether you agree or disagree with each of the following statements about The Town?  
Base: All respondents (n=300) 

Town staff are courteous, helpful, 
and knowledgeable 

The quality of service from The Town 
is consistently high 

Town staff are easy to get a hold of 
when I need them 

The Town of Canmore practices open 
and accessible government 

The Town responds quickly to 
requests and concerns 

61% 

40% 

39% 

36% 

28% 

90% 

88% 

82% 

86% 

80% 

1% 

2% 

7% 

4% 

9% 

4% 

11% 

14% 

12% 

15% 

94% 

87% 

86% 

84% 

78% 

Don’t 
know 

Somewhat disagree Strongly disagree

3% 

10% 

8% 

13% 

16% 

Strongly agree Somewhat agree

6% 

1% 

4% 

2% 

6% 

2012  
%Disagree 

2012 
% Agree 
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A View from 30,000 ft… 

 Results continues to show a positive, yet balanced report card. And, statistically on 
par compared to 2012. 

 Residents of Canmore are happy with their quality of life and share a significant 
amount of community pride. 

  Satisfaction / Perceived Performance continue to be strong. 

 But there are opportunities to shift perceptions moving forward. 

 There continues to be opportunities for demonstrating greater value for money.  

 Town communications and website continue to rate well – opportunity to include 
more information to meet citizen needs and increase focus on growth/development. 

 Town staff continue to deliver outstanding customer service – important message 
to reinforce both internally and externally. 

 

 

 



Contacts 
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Jamie Duncan 
Vice President, Public Affairs - Ipsos Reid 

 

635 8 Avenue SW, Suite 600 

Calgary, AB , Canada T2P 3M3 

 

Phone: 403.294.7385 

email:  jamie.duncan@ipsos.com  


