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@ Methodology

 Telephone survey conducted with a randomly selected sample of 300 Canmore
residents aged 18 years or older between October 10 and 25, 2012.

e Overall results are accurate to within £ 5.6 percentage points, 19 times out of 20. The
margin of error will be larger for sample subgroups.

* Final data has been weighted to ensure the age and gender distribution reflects that of
the actual population in the town of Canmore according to 2011 Census data. Any
errors in calculation are a result of rounding.
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& Top of Mind Issues

Multiple Responses SOCIAL [NET] 24%
Affordable housing 18%
MUNICIPAL GOVERNMENT SERVICES [NET] 16%

Feral rabbits [} 7%
Wildlife management (corridors) B} 5%
TAXATION/ MUNICIPAL GOVERNMENT SPENDING [NET] 14%
Budget control/ appropriate spending of taxes 9%
Taxes/ high taxes il 7%
ECONOMY [NET] 13%
GROWTH [NET] 13%
Sustainable growth/ development 10%
PARKS, RECREATION, AND CULTURE [NET] 11%
Improve/ build recreation centres 7%
More recreation activities/ programs for youth n 5%
INFRASTRUCTURE [NET] [E} 8%
Road maintenance E 4%
TRANSPORTATION [NET] [E} 8% ® First Mention Other Mentions
Traffic congestion/ access to roads E 4%
ENVIRONMENT [NET] n 6%
Conserving the environment/ green spaces X’ 5%
OTHER 13%
NONE 11%

DON'T KNOW 9%

Note: Total responses lower than 4% not shown

Q1. In yourview, as a resident of Canmore, what is the most important issue facing your community, that is the one issue you feel should receive the
reatest attention from your local leaders? Are there any other important local issues? .

& i y P Ipsos Reid 5

Base: All respondents (n=300)
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@ Overall Quality of Life in Canmore

\
Very good 69%
Good 30%
J
N
Poor | <1%

Poor
> <1%

Very poor 0%

Don'tknow 0%

Q2. How would you rate the overall quality of life in Canmore today? Would you say... ?

Base: All respondents (n=300) |pSOS Re|d 7



a Why is Quality of Life in Canmore so High?

“It’s the surrounding environment. When it was a mining town in
the 60s, we had the same surrounding but it was a closed
community, if you were an outsider, you were kept at arms
length. So | often think about how nothing has changed in the
surroundings, but it’s a more pleasant place for most of us to
live.” - Focus Group Participant

The support for events like Winterfest and the Carnival and things
like that are amazing. It makes me happy to tell my friends from
out of town to say, ‘Come and spent the weekend here because
all these things are going on.” The Canada day parade is amazing,
and | love that we have support for those things. — Focus Group
Participant

Ipsos Reid s




& Past Three Years Perceived Change in the Quality of Life in Canmore

Improved 25%

Stayed the same 59%

Worsened 15%

Don't know 2%

Q3. And, do you feel that the quality of life in Canmore in the past three years has ...? .
Base: All respondents (n=300) IpSOS Reid 9



& Reasons for Improved Quality of Life

GROWTH (NET) I 552
More services/ amenities available ||| | NGNEG 27%
Development/ growth (general) [ NG 23%
More retail shops/ malls [l 9%
More businesses are coming in [} 3%

PARKS, RECREATION AND CULTURE (NET) [ 23
Elevation Place/ new recreation centre/ new multiplex centre ||| [ G 30%
Improved parks/ recreation programs [l 9%
Bike trails [} 5%
Preservation of natural environment/ wildlife |j 2%

Feral rabbit program |} 2%

INFRASTRUCTURE (NET) [ 17%
Improved infrastructure (general) || 15%
Increased construction/ more buildings ] 2%
SOCIAL (NET) I 12%
Improved/ stable population il 6%
More events/ things to do around town [} 6%
Increased community involvement [} 3%
ecoNnomY (NET) I 13%
Improved employment/ more jobs [l 8%
Good/ stable economy [} 4%
Improved tourism/ more visitors coming in . 3%

OTHER [l 7%
DON'T KNOW il 4%

Q4. Why do you think the quality of life has improved? -
Base: Respondents who say that quality of life has improved (n=64) IpSOS Reld 10



@ Reasons for Deteriorated Quality of Life

Too many tourists/ visitors - 16%
Too many part-time residents - 14%

Too much development/ growth - 11%

Traffic - 9%

Population growth . 5%

Taxes/ increased taxes I 4%

Cost of living is too high _ 26%

Decreased property values - 9%
Fewer jobs/ more low-paying jobs . 7%
Poor economy l 4%

POOR AIR QUALITY I 2%

OTHER - 15%

Q5. Why do you think the quality of life has worsened? -
Base: Respondents who say that quality of life has worsened (n=47) IpSOS Reld 11

Note: Small base size
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& Perceptions Regarding Growth And Development In The Town Of Canmore

Somewhat disagree B Strongly disagree m Strongly agree ® Somewhat agree

It is possible for the town of Canmore to
grow while maintaining the quality of life

27% 11% > T 72%

we have come to enjoy in this town

The Town of Canmore keeps citizens
30% 9% informed about how it plans to deal with 68%
(1] (1)

° growth
The Town of Canmore does a good job

33% 11% managing the level of development and 67%

growth in the town

G1. I’'m going to read you a few statements about growth and development in the town of Canmore. Please tell me whether .
you agree or disagree with each. Base: All respondents (n=300) |pSOS REId

13



Ipsos

P
QO
ENVIRONMENTAL CANMORE -
PERFORMANCE

14



& Perceptions About Overall State of Canmore’s Environment

N
Very Good 62%
Good 37%
J
N
Poor 1%

Poor
1%

Very Poor 0% )

E1. Thinking about things such as air, water and land quality in Canmore how would you rate the overall state of Canmore’s environment today?

Would you say that it is...? =
Base: All respondents (n=300) |PSOS Reid 15



& Satisfaction with The Town’s Environmental Performance

N

Very satisfied 41%

> Satisfied
91%

Somewhat satisfied 50%

\
Not very satisfied 7%
Not Satisfied
> 8%
Not at all satisfied 1%
J

Don't know 1%

E2. How satisfied are you with the job The Town of Canmore is currently doing to protect the environment? Are you...?

Base: All respondents (n=300) |pSOS Reid 16



@ Satisfaction with The Town’s Environmental Programs and Services

\
Very satisfied 27%
> Satisfied
88%
Somewhat satisfied 61%
Y
\
Not very satisfied 9%

Not Satisfied
11%

Not at all satisfied 2%

Don't know 1%

E3. How satisfied are you with Town of Canmore’s programs and services aimed at helping residents reduce their environmental impact? R .d
Base: All respondents (n=300) PSOS Re€i 17
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@ Perceived Safety in Canmore

Very safe 77%

Safe
> 99%

Somewhat safe 22%

Not very safe 1%

> Not Safe
1%

Not at all safe 0% Y,

CMS1. Overall, would you say that Canmore is...?

Base: All respondents (n=300) IpSOS Reid 19



@ Biggest Crime and Personal Safety Issue Currently Facing Canmore

PERSONAL SAFETY (NET) 46%
Theft/ burglary 32%
Substance abuse 15%
Public intoxication E] 4%
Access to/ management of emergency services = 1%
ROAD SAFETY (NET) 18%
Impaired driving M 5%
Speeding B 5%
Pedestrian safety B 4%
Driver safety/ traffic safety I 3%
Cyclist safety l 2%
Traffic/ congestion | 2%
ANIMALS/ WILDLIFE 10%
VANDALISM 10%
TRANSIENTS/ VISITORS/ TOURISTS 7%
VIOLENCE/FIGHTINGI 5%
INSUFFICIENT/ INEFFECTIVE POLICING I 2%
YOUNG PEOPLE/ PARTY-GOERS I 2%
UNDERAGE DRINKING I 1%
FIRE/ ARSON @ 1%
OTHER F] 5%

(v)
NONE/NOTHING 18% Note: Mentions less than 1% are not shown
DON’T KNOW 5%
B First Mention Other Mentions
CMS32. In your opinion, what is the biggest crime and personal safety issue currently facing Canmore? -
Ipsos Reid 20

Base: All respondents (n=300)



a Why is Quality of Life in Canmore so High?

“It’s the personal safety, we travel and we see
how you are not safe. We don’t even lock our

doors at night. You are more concerned about
meeting a bear or cougar than you are about

being mugged.” — Focus Group Participant

Ipsos Reid 21
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& Overall Satisfaction with the Town of Canmore’s Council and Administration

% Not Satisfied % Satisfied

= Not very satisfied H Not at all satisfied B Very satisfied = Somewhat satisfied

Municipal government,

12% including Council and 87% 1%
Administration as a whole
Council, excluding
12% Administration 84% 4%
Administration, excluding
12% Council 80% 8%

Q6. Taking everything into account, how satisfied are you with the way The Town of Canmore’s [INSERT ITEM] is going about running the community?

Base: All respondents (n=300) IpSOS Reid 23
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& Overall Satisfaction with Town Programs and Services

Very satisfied 45%

Satisfied
> 91%

Somewhat satisfied 45%

Not very satisfied 8%

Not Satisfied
> 9%

Not at all satisfied <1%

Don't know 1%

Q7x. How satisfied you are with the overall level and quality of services and programs provided by The Town of Canmore? Are you...? .
Base: All respondents (n=300) IpSOS Reid 25



a Change in Views About Town Performance

| don’t interact with the Town as
much as | used to, so that’s why | said
“somewhat”. Back in the day | would
say dissatisfied, but that’s not my
impression now. People do return
calls, but it does seem remote now. |
don’t interact with the people, but
administration | don’t interact with at
all, so | chose lower down the scale.

Ipsos Reid 26




@ Importance of Town Programs and Services

® Very important = Somewhat important

Street cleaning including snow/ice removal _ 99%
Parks, trails and other green space - 98%
Police Services provided by the RCMP - 98%
Recreational facilities and programs - 96%

Q7.1 am going to read a list of programs and services provided to you by the Town of Canmore. Please tell me how important each one is to you...
Base: All respondents (n=300 H
g (n=300) Ipsos Reid 27



@ Importance of Town Programs and Services (continued)

® Very important ® Somewhat important

Infrastructure to support cycling including bike lanes,
covered bike parking and bike paths

Q7.1 am going to read a list of programs and services provided to you by The Town of Canmore. Please tell me how important each one is to you...

Base: All respondents (n=300) IpSOS Rei d

Community events such as New Year's Party on the
Pond and the Canada Day Parade

28



& Satisfaction with Town Programs and Services

m Very satisfied » Somewhat satisfied

Parks, trails and other green space _ 95%
Police Services provided by the RCMP _ 92%
Garbage and recycling services - 90%
Recreational facilities and programs _ 87%
Maintenance and upgrading of streets and sidewalks _ 82%

Q7a. Please tell me how satisfied are you with the job The Town is doing in providing this program or service? .
Base: All respondents (n=300) IpSOS Reld 29

Community events such as New Year's Party on the
Pond and the Canada Day Parade




& Satisfaction with Town Programs and Services (continued)

% Satisfied

m Very satisfied m Somewhat satisfied

Infrastructure to support cycling including bike lanes, _ 81%
covered bike parking and bike paths
Street cleaning including snow/ice removal _ 79%
Traffic management _ 75%
Land use and community planning _ 74%
Animal and Bylaw Services _ 69%

Q7a. Please tell me how satisfied are you with the job The Town is doing in providing this program or service?

Base: All respondents (n=300) IpSOS Reid

30



& Importance vs. Satisfaction Grid

Q
(8}
c
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100%

93%

65%

Primary Weakness ‘ Primary Strength
L 3 Garbage and Fire services
Land use and community Street cleaning including recycling servicap @ ’Parks, trails ang
planning ¢ snow/ice removal Police services other green
: spaces
Malntena_nce Recreational facilities and
Traffic Management 4 and upgrading of ¢ programs

streets-and

sidewalks
4 \ 4

L 4 Community
events
\ 4
65% Secondary Weakness 84% ‘ Secondary Strength 100%

Satisfaction

Ipsos Reid
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& Views about Key Services

Animal & Bylaw Services: “| am a dog owner and | love the poop
bags and the strategic locations. It’s a wonderful service to the
community. We have the most beautiful off dog leash parks in the
world. | am worried about whether my fellow dog owners are as
diligent as | am to pick up after the dogs. | think that they do an
admirable job with the off leash areas.” — Focus Group Participant

Animal & Bylaw Services: “There is not enough enforcement,
most dogs are off the leash, in the wildlife border, and | don’t
know what you can do about that, and that concerns me.” — Focus
Group Participant

Traffic Management: “The lack of planning like with Elevation
Place, the traffic planning pattern, they haven’t thought it
through.” — Focus Group Participant

‘ Ipsos Reid 32



sssss




@ Perceived Value of Property Taxes

Very good value 25%

Good Value
87%

Fairly good value 62%

Fairly poor value 9%

> Poor Value
12%

Very poor value 3%

Don't know 1%

Q8. Thinking about all the programs and services you receive from the Town of Canmore, would you say that overall you get good value or poor

value for your tax dollars? H
Base: All respondents (n=300) |PSOS Reid 34



@ Reasons for Perceived Value of Property Taxes

POSITIVE [NET]

Good community services/ programs/ amenities
Well managed/ maintained/ only minor problems
Good quality of life/ happy with the state of Canmore
Low/ reasonable taxes

Good trails/ paths/ parks

NEGATIVE [NET]

High taxes

Disagree with budget allocations/ poor financial
management

Always room for improvement

Insufficient community services/ amenities

High cost of living

Poor infrastructure (maintenance)

Ineffective/ unresponsive administration

Excessive community services/ amenities (per capita)
Too much focus on tourists/ part-time residents
Other

None/ nothing

Don’t know
Q9. Why do you say that you get .... for your tax dollars?

B 3%
B 2%
| 1%
| 1%
| 1%
Y 5%
1 1%

I 5%

Base: All those who say that they receive good value for their municipal tax dollars (n=253)

Ipsos Reid
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@ Reasons for Perceived Value of Property Taxes

POSITIVE [NET] . 3%
Good community services/ programs/ amenities I 1%

Good trails/ paths/ parks I 1%

Good quality of life/ happy with the state of
Canmore

Low/ reasonable taxes 0O

Well managed/ maintained/ only minor problems 0%

NEGATIVE [NET] | o
Di ith budget allocati fi ial
isagree with budget allocations/ Poor financial Y /606

management

Ineffective/ unresponsive administration _ 32%

vightoves N 269

Excessive community services/ amenities _ 15%
Poor infrastructure (maintenance) || 12%
High cost of living - 8%
Insufficient community services/ amenities [l 795
Too much focus on tourists/ part-time residents - 5%
Always room for improvement 0%
Other - 6%
None/ nothing I 1%

Don’tknow 0
Q9. Why do you say that you get .... for your tax dollars?
Base: All those who say that they receive poor value for their municipal tax dollars (n=42)

*Note: Small base size

Ipsos Reid

36
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@ Overall Rating of Town Communications

\
Very good 31%
> Good
88%
Good 57%
J
N
Poor 10%

> Poor
12%

Very poor 2%

Don't know 1%

Q10. Overall, how would you rate The Town of Canmore in terms of how well it communicates with citizens about its services, programs, policies and

plans? .
Base: All respondents (n=300) |PSOS Reid 38



@ Information Needs

Multiple Responses Community events/ special events _ 23%
Community planning/ land use/ new developments _ 21%

Community updates/ what's new - 15%
Parks/ recreation/ arts/ culture - 15%
Municipal taxes/ property taxes/ budget - 8%
Public/ Council meetings - 8%
Roads/ transportation/ transit - 6%
Municipal services/ programs (unspecified) . 5%
By-laws (zoning, permits, inspections, licensing, animal control) . 4%
Improve website I 2%
Recycling/ garbage collection I 1%
Information (unspecified) I 1%
Education/ schools
Environment
Other

| 1%

| 1%

B 2%

_ Note: Mentions less than 1% are not shown

None/Nothing 16%

Don’t know - 10%

Q11. Thinking about your information needs, what kinds of information do you want The Town of Canmore to provide you with?

Base: All respondents (n=300) IpSOS Reid 39



a Preferred Communication Channels

Multiple Responses

‘ Town of Canmore - Home Town website - 21%

@ emait [ =

Internet (unspecified) - 11%
mail [ o%
Radio [ o%

Newsletter/pamphlet/flyer/brochure . 9%

, Billboards/ posters I 3%

facebook & g

“ETJ(ZEEH Social media (Twitter, Facebook, etc) I 3%

Telephone I 2%
Town meetings including Council meetings, Advisory committees, etc I 2%
Note: Total responses smaller than 1% are not shown
Don't know/None . 6%

Q12. And what methods would be best for The Town of Canmore to communicate information to you?

Base: All respondents (n=300) |pSOS Reid 40



& Website Visitation

Usefulness of Content

44%

. . . Very useful
Have Visited Town Website

Somewhat useful 46%
No 30% J
Not too useful 8%
Not Useful
Yes 70% > >%
es (0]
Not at all useful I 2%
J
Don't know 1%

W1. Have you been to The Town of Canmore’s website in the last twelve months? Base: All respondents (n=300)
W2. How useful was the content of information and online services available on the website? .
Base: Respondents who have visited the Town’s website in the last 12 months (n=203) |PSOS Re|d 41
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a Contact with the Town of Canmore

Contacted Town in last 12 months Method of Contact

In-person 48%
Telephone - 32%
No 43%
Town website I 8%
Email I 8%

Mail

Other | 1%

Note: Total responses smaller than 1% are not shown

CS1. In the last 12 months, have you personally contacted or dealt with The Town of Canmore or one of its employees? Base: All respondents (p=300)
CS3. How did this contact occur? Base: Respondents who have contacted the Town in the last 12 months (n=184) IpSOS REI 43



@ Main Reason for Contacting the Town of Canmore
ACCESSING BUSINESS AND LICENSING SERVICES (NET) _ 31%

Taxes/ tax payments [ 8%
Dog license [} 7%
Paying (utility) bills | 5%
Business license [} 4%
(Building) permit [} 4%
Development issues || 2%

Change of address/ billing information | 1%
ANIMAL AND BYLAW SERVICES (NET) [ 20%

Bylaw infraction/ enforcement || I 16%
Feral rabbits ] 3%

Animal concerns/ lost animals || 1%
RECREATIONAL PROGRAMS/ SERVICES [ 16%

ROAD MAINTENANCE [l 8%
TO FIND OUT MORE/ SOME INFORMATION [} 4%
THROUGH MY EMPLOYMENT [} 3%
LARGE ITEM/ TRASH PICK-UP ] 2%
RECYCLING PROGRAM || 2%
TO BOOK A MEETING ROOM | 1%
CEMETERY PLOT/ FUNERAL | 1%

oTHER I 10%
Ipsos Reid 44

CS2. What was the main reason you contacted The Town of Canmore?
Base: Base: Respondents who have contacted the Town in the last 12 months (n=184)



@ Satisfaction with Town Contact

Very satisfied 70%

Satisfied
> 86%

Somewhat satisfied 15% Y,

Not very satisfied 10%

Not Satisfied
> 14%

Not at all satisfied 4%

CS4. How satisfied are you with the overall service you received?
Base: Respondents who have contacted the Town in the last 12 months(n=184)

Ipsos Reid 45



& Attitudes Regarding Town Service Delivery and Transparency

Somewhat disagree B Strongly disagree B Strongly agree ® Somewhat agree -
Town staff are courteous, helpful,
and knowledgeable 56% 9% 3%
The quality of service from The Town
10% is consistently high 39% 87% 1%
ol e N -
. The Town of Canmore practices open . . .
13% and accessible government 32% 84% 3%
The Town responds quickly to
16% requests and concerns 32% 78% 6%
CS5. Thinking about your personal dealings with The Town of Canmore, your general impressions and anything you may have

read, seen or heard, please tell me whether you agree or disagree with each of the following statements.about The Town?
Base: All respondents (n=300)

3%

Ipsos Reid 46



& A View from 30,000 ft...

h N
* Can ore is a very happy community. There is a great quality of life and lots of

| community pride.

| o
g Satisfaction / Perceived Performance in key areas is very high.
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Phone: 403.294.7396
email: shrishma.dave@ipsos.com

© 2013 Ipsos. All rights reserved. Contains Ipsos' Confidential and Proprietary information 48
and may not be disclosed or reproduced without the prior written consent of Ipsos.




Ipsos

6%

CANMORE

DEMOGRAPHICS




m N\ (  Emm
B B

18-24 6% Completed high school orless| 11%
25-34 23%
Some post secondary or completed o
3544 15% a college diploma 39%
Female 45-54  26% Completed university degree or 50%
0
50% 55-64]  17% post-grad degree

65+ 13% Don'tknow | 1%*

Mean| 46.5 / \

Number of People \ / cChildren in Household \

In Household

Less than $30,000 4%
1 10%
$30,000 to just under $60,000 21% 2 40%
$60,000 to just under $90,000| 19% 3 26%
4 18%
$90,000to just under $120,000| 27% 5 6%
6 1%

120,000 24%
> ormore . Don't know 1%

/

Ipsos Reid 50

\ Don't know 6°‘/ \ Mean 2.7




@ Demographics

- N O N =m0

1%

3%

2%

7%

3%

unlbhlw|IN]IFR]|]O

4%

\ / 6-10 27% \ I'()°“'t
5% 14% : - now No 6%
° 11-20 34% 19

21-30 12%

More than 30 8%

/ Residency Status \ \ Mean 14.4/

time
6%

Ipsos Reid



